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Notes:
• Be sure product placement is correct prior to using the included hardware to 

mount the box to a surface.

•	 It	is	recommended	to	configure	your	installation	and	knock	out	the	cable	
raceway	breakouts	prior	to	mounting	the	base	panel	to	a	surface,	as	this	may	
become	difficult	once	the	unit	is	secured	in	place.	

• The included plastic interface connectors are required for connecting the  
N235-001-SH6A-1	In-Line	Coupler	or	a	90-degree	keystone	jack.

• The below diagram references the N082-012-WH surface-mount box. The box 
is	compatible	with	Cat5e,	Cat6,	Cat6a	and	Cat8	couplers	and	keystone	jacks.	
See Related Items section of the product’s web page at TrippLite.Eaton.com 
for details.

1  Unclasp the front panel from the base panel by pulling each locking 
clasp apart from its slot.

Installation

1
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Installation

2

2  OPTIONAL: Locate the plastic adapter clips in the unit packaging 
and install them in as many slots as needed. The clips are required 
for installing the N235-001-SH6A In-Line Coupler or 90-degree 
keystone jacks (sold separately). The N238-SHC8-TF-1 should be 
installed without a clip.
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Installation

3  Carefully mount the base panel to a suitable surface using 
the included mounting hardware and a user-supplied Phillips 
screwdriver. Take care to ensure the panel is oriented correctly 
before installation, with the numbered port designators right-side up 
as pictured below.
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Installation

4  Install up to 12 shielded Cat5e, Cat6, Cat6a or Cat8 keystone jacks 
and couplers in the numbered slots on the base panel. Slide each 
jack into place with the locking clip facing the surface of the base 
panel until it clicks into place. 

 Note: Cabling	utilizing	the	N238-SHC8-TF-1	180-degree	keystone	jack	
should	be	pre-terminated	prior	to	connecting	the	keystone	jack	into	an	
available slot on the N082-012-WH.
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Installation

5  Knock out the raceway breakouts on the top and/or bottom of the 
front panel as necessary to create space for running the installed 
cabling. 

6  Connect compatible cables into the ports of each installed coupler or 
keystone jack (if necessary—this is not required for cabling that has 
been terminated into an applicable coupler). Use the included cable 
ties to organize the installed cabling, as necessary.
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Installation

Uninstalling Cabling

7  Snap the front panel into place, taking care to ensure the panel is 
correctly oriented over the rear panel so that all port designators are 
accurate. 
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To remove installed couplers and keystone jacks from the ports on the 
surface mount box, first unplug the connected cabling from the port. 
Then, use two hands to press the desired port’s locking teeth in opposite 
directions from the jack and carefully unlock the jack from its slot.
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